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Vision Mission

Indus Community Services has been very busy 
in the past year with new opportunities and 
meeting the challenges that come from 
growth. In accordance with our Strategic Plan 
the agency has laid the groundwork for 
progress by creating mutually beneficial 
partnerships and expanding the reach of the 
programs we are funded for. The recent 
announcement that Indus Community 
Services, Trillium Health Partners and the Yee 

Hong Centre for Geriatric Care would work together to develop a culturally responsive  320
bed Long Term Care facility was very exciting news and is on track to make a real positive 
difference to the communities we serve. Staff are also finalizing arrangements for Indus to 
launch its programs at a new permanent site in central Oakville.

Our 2017-18 Client Satisfaction Survey was administered across the whole agency for the 
first time this year and was completed by clients. An impressive  of our clients felt 400 99.0% 
they were treated with dignity and respect while receiving our services. In addition,  95.3%
said that they would recommend Indus Community Services to a friend or relative in need.  
These results speak to the focus on program quality that both Board and Staff constantly 
strive to maintain. 

Staff was also very pleased to be recognized for their outstanding work through three awards 
that were presented this year. For 2017 the Outstanding Leadership Award was given to 
Ravneet Bhatia, who is described as a mentor to staff, always there for her team and offering 
help to everyone in need. 

This year's Exceptional Teamwork Award went to Afrah Akram, Sheena Bacchus, Rashmi 
Dewan, Tajan George, Raman Hansra, Shalini Kapil, Divya Mathur, and Rupinder Multani.  
This interdisciplinary team rallied with their own specialized skills to support a mother and her 
daughters that had recently fled from Africa.  The women and her two daughters are now 
safe from harm and are receiving support to cope with the trauma, their refugee claim and 
their complex medical needs.

The Inspirational Individual Award was given to a staff member that despite an injury decided 
to participate in the Mississauga Marathon in support of Indus. Anna Zvyagina encouraged 
and coached one of her students, Karim, to join her in his first ever half marathon. This had a 
very powerful impact on Karim's confidence, his family and friends, and helped raised 
awareness among students and the community. Along with both of them completing the 
race, she also went on to become the Top Indus Fundraiser by raising ! $1,050.90

With your support we all look forward to building on these successes and bringing our 
agency's vision to life.

Yours in Service,
Mandeep Grewal, Chair of the Board  &  Gurpreet Malhotra, CEO

BOARD CHAIR & CEO'S MESSAGE



Our Adult Day Program is designed to support those who need assistance with their daily 
activities because of frailty, and those who are cognitively impaired. At the core of our 
approach is a commitment to being dementia inclusive, encouraging clients self-

expression in both group and one to one activities that build on their strengths. Our staff are professionally trained and organize 
stimulating physical, mental, vocational and social programs as well as recreational activities. We offer a nutritious vegetarian South 
Asian menu and accommodate special dietary needs.

The demands of caring for a frail family member can be difficult. Added to the stress of 
work and family life, this responsibility can be overwhelming. Indus' Caregiver Support 
Groups are held on a monthly basis for caregivers and volunteers. These group programs 

We take our role as care providers very seriously and assure that beyond the daily program 
relationship we are watching out for the needs and concerns of our clients. Our teams 
connect with clients and their families regularly to discuss changing needs, ensure safety 

Older people regularly experience limitations that result in isolation; whether because of
physical, or social restrictions. Social isolation is now known as one of the greatest health 
risks for those over 80 years, and recent immigrant seniors, those whose mother tongue is 

are designed to educate, inform and empower caregivers, and provide opportunities for sharing with others. Participants will learn 
about various health related issues and information about programs available in the community to support and help the care giving 
process. We also offer Health promotion and education for the general public to assist people in adopting healthy lifestyles.

HEALTH  SERVICES

Adult Day Program

Statistics

Caregiver Support Group

Safety and Security

Social Isolation 

by providing friendly reassurance checks, and providing crisis support when needed. 

Our Friendly Visiting Program is designed to maintain social interaction and connections for isolated, lonely, or cognitively impaired 
seniors right in their own home, or while in hospital or long-term care. Screened and trained volunteers interact with these clients, in 
conversation and activities providing respite and support for caregivers. Clients also receive regular telephone contact to ensure their 
ongoing health and well-being.

not English, and racialized seniors have the greatest health disadvantages. We work tirelessly to serve the South Asian community to 
provide valuable connections and build opportunities for socialization.

Ÿ   The Adult Day Program served        clients308
Ÿ   Units of Services – Adult Day Program  16,993
Ÿ   Crisis Intervention provided to                     individuals  285
Ÿ   Health Promotion & Education Sessions     individuals334
Ÿ   Seniors Wellness – Brampton & Mississauga  sessions400
Ÿ   Seniors Wellness Program served  individuals248 



Indus provides culturally responsive counselling to victims of domestic/family violence and abuse 
to assist the development of personalized strategies and solutions that help to promote healthy 
relationships and wellness for the victim and their family. We provided risk assessment and crisis 
intervention to  women. Our counsellors developed  individualized safety plans to 300 299
decrease the risk of further abuse and provided  hours of counselling support. This year  1,627 578
individuals participated in  support groups and workshops to support their transition to a 26
violence free life, decrease isolation and increase their knowledge.

HASP (Housing and Support in Peel) in partnership with SHIP (Services and Housing In the 
Province) delivered housing support services to clients residing in SHIP units. SHIP provides safe 
and affordable housing. Our counsellors provide case management, service coordination and 
person centred support planning to SHIP residents.  units of support services were provided 2,602
to  clients residing in SHIP units and additional clients requiring mental health supports living in 22
the community.

Our Child, Youth and Parenting counsellors supported parents and families dealing with cultural 
and intergenerational conflict, provided positive parenting strategies and helped families 
understand the range of supports available to them. This program provided support to  254
unique individual youth and caregivers.

Family Court Support Workers provided support to victims of domestic violence navigating the 
family court system. We supported clients in understanding their rights for making informed 
decisions on matters related to custody, child support, spousal support, and division of property 
and assets. This year, our staff provided intake, needs and risk assessment to  unique individual 630
clients. Our program offered Family Court Support by assisting clients in documenting the history 
of abuse, de-briefing court and lawyers outcomes, assisting in securing legal representation and 
supporting individuals to follow through on court endorsements.  individualized safety plans 496
were developed. Our program collaborated directly with justice partners and provided onsite 
support to Francophone clients through the Oasis Centre des Femmes.

The Halton Youth for Equity and Student Voice (HAL YES!) program is a 14 week program for 
students in grade 9-11 in Halton, who speak up against bias based on racial, cultural, religious and 
gender identity and sexual orientation. The aim of the program is to enhance youth participants' 
confidence and foster critical self-reflection on all aspects of their unique identity while building 
their leadership skills to create a climate of inclusion and respect for all members of their student 
community and beyond. The program supported youth in three high schools across Halton. 55 

FAMILY SERVICES

ACES Program for 
Women 
(Advocacy, Counselling, 
Empowerment & 
Safety) 

Child, Youth and 
Parenting

Family Court Support 
Services

The Halton Youth for 
Equity and Student 
Voice (HAL YES!)

Supportive Mental 
Health Services 



Our skilled counsellors provided settlement services to  new and returning clients 6,519
through one-on-one support, workshops, and referrals to community services.

A total of  group workshops and information sessions were also organized to educate40
newcomers on the various government and community services available to them.

Our English language training helped newcomers improve their overall English 
communication skills, enabling them to become more engaged in their community and 
enhancing their employability skills. Our services included the Language Instruction for 
Newcomers to Canada (LINC) program from literacy to Canadian Language Benchmark 8 
using specialized software, educational workshops, presentations, field trips and 
Certificate of Language Proficiency to meet citizenship requirements. A total of 1,872 
clients participated in the program, including  graduating clients. Caring for children 535
(aged 19 months to 6 years) of clients in our LINC program is an integral part of our 
settlement programs. Parents can concentrate on their learning while the children are 
cared for in a safe and welcoming environment. In 2017 we offered services for 408 
children.

Finding employment is one of the first priorities and the biggest challenge for newcomers 
to Canada. Indus supported newcomers by providing extensive job search training, 
resume writing, interview techniques training and sharing of best practices to find gainful 
employment in the Greater Toronto Area labour market. This year  Job Search training 21
sessions were conducted and  clients were assessed by our employment services.374

NEWCOMER SERVICES

Information and Referral

English Language Training

Employment Services 

Our Indus volunteers make a difference in the lives of our clients and our community. 
volunteers donate their time in our various onsite programs and to our Friendly Visiting 
clients. Last year our volunteers contributed  hours of their time. Please contact 11,919
our office if you would like to join our dedicated group of volunteers.

Volunteer with us! 



FINANCIAL REPORTS

Assets & Liabilities

The above financial report has been extracted from Indus Community Services' audited financial statements.



FINANCIAL REPORTS

Revenue & Expenses

The above financial report has been extracted from Indus Community Services' audited financial statements.
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HEAD OFFICE - ALL SERVICES
3038 Hurontario Street, Suite 206 

Mississauga, ON L5B 3B9 
Phone: 905-275-2369

Fax: 905-275-6799

HEALTH SERVICES
415 Matheson Boulevard East   

Mississauga, ON L4Z 2H2 
Phone: 905-507-6099

Fax: 905-507-1787

NEWCOMER & FAMILY SERVICES
21 Regan Road, Unit H & I

 

Brampton, ON L7A 1C5
Phone: 905-459-4776

Fax: 905-459-4347

HEALTH SERVICES
245 Queen Street East, Unit 2

Brampton, ON L6W 2B5
Phone: 905-595-1669                            

Fax: 905-595-1670

NEWCOMER & FAMILY SERVICES
180-B Sandalwood Parkway East

 

Suite 3000, Brampton, ON L6Z 4N2
Phone: 905-840-6666                            

Fax: 905-840-6636

WOMEN & FAMILY SERVICES
60 West Drive, Suite 110                
Brampton, ON L6T 3T6
Phone: 905-450-4650                            

Fax: 905-450-5478

Locations

Funded by:

Immigration, Refugees
and Citizenship Canada


