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Finding Connection and Resilience during COVID-19: One woman's story of determination and courage  

Client ‘A’ was living in an abusive relationship for many years, but she never reported the abuse or thought      
of ending the relationship for the sake of her son.  

When her husband lost his job as a result of the pandemic, he became very aggressive and abusive. Indus 
Community Services (Indus) helped develop an emergency escape plan as well as a safety plan, should the  
need arise. 

When her husband assaulted her, the police arrested and removed him from the home. Client ‘A’ was taken    
to the hospital where it was found that she had COVID-19 symptoms, and was told to isolate in her room for 
two weeks. This was a very difficult and anxious time for her, as she was not only experiencing major trauma 
associated with abuse and violence, but also by the fact that she could end up testing positive, and  pass it on 
to her son.  

Indus continued to stay in touch with her and inquire about her wellness, and how to manage the many 
emotions and challenges she was facing, with the help of constant communication and sharing on-line      
coping strategies.  

She is now recovering and feeling much better. She is ready to face whatever life sends her way, as she knows 
Indus staff is there to support women like her who are experiencing domestic abuse, isolation and loneliness. 

If you know of someone in distress and who needs assistance, Indus continues to serve the community virtually 
and we may be reached at 905-275-2369 or 905-459-4776 or by email at info@induscs.ca. 
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